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Key Messages 

• The Government of Saskatchewan has updated the mandatory cybersecurity awareness courses for 
2026-27.  

• All employees and consultants with a gov.sk.ca email account are required to complete the courses 
annually, as information changes frequently.  

• Starting April 13, employees and consultants will receive five emails from csrm@gov.sk.ca with a link to 
launch each of the following courses:  

o Supply Chain Risk Management  
o Deepfake Awareness 
o Insider Threat Awareness 
o Overarching Security Policy 
o User Acceptable Use Policy 

• The courses are delivered on the MetaCompliance platform and do not require any login information.   
• Each course will take approximately 10 minutes to complete. 
• All courses must be completed by March 31, 2027. 
• For more information, visit Taskroom. 

Questions and Answers 

Q1 Why do I need to complete these courses every year? 
A: Completion of these courses will ensure employees are aware of current risks and have the 
knowledge to mitigate them. The courses are updated each year. 
 

Q2 What is included in the cybersecurity awareness courses? 
A: Courses include important information, videos and quizzes. Some may require you to confirm 
that you have reviewed a policy. 

 
Q3 How do I complete the cybersecurity awareness courses? 

A: You will receive emails from csrm@gov.sk.ca. When you click the “Launch Course” link in the 
emails, it will direct you to the MetaCompliance platform. The course will begin when you click the 
“play” button on the video. Please follow all instructions on the screen to complete the courses. 
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Q4 How will I know if I have completed a cybersecurity awareness course already? 
A: Reminders will be sent quarterly to users who have not completed the courses. You can also visit 
the MetaCompliance platformto see if you have any outstanding courses.   
Users can then click on “Training” or “Policies” to see a list of completed and incomplete training 
and policy courses. In addition to the five new mandatory courses, there may be other courses that 
have been sent to you in the past.  
 
Upon completion of each course, a thank you message will be displayed. 

 
Q5 If I didn’t take the 2025-26 training, do I still have to? 

A: Yes. You are encouraged to complete all outstanding training in your  
MetaCompliance platform as different topics are covered each year.  

 
Q6 Should I complete the courses right away? 

A: The deadline to complete the 2026-27 courses is March 31, 2027; however, users are encouraged 
to complete the courses at their earliest convenience. Users will receive quarterly reminders until 
they have completed the courses. 

 
Q7 What happens if I do not complete a cybersecurity awareness course? 

A: Course completion is mandatory. Users will receive quarterly reminders for incomplete courses. 
 
Q8 Will it show in PSC Client or GEM that I have completed the courses? 

A: No. Information is not shared between MetaCompliance and PSC Client.  
 
Q9 What happens if I do not pass the quiz? 

A: Employees are not required to pass the quiz. The results of the tests are revealed to the user 
immediately after a section is completed, regardless of the outcome (pass/fail). Completion of the 
course is not impacted by the results of the quiz. 

 
Q10 I lost/deleted the email with the link to the courses, how do I access them? 

A: Employees and consultants can find their courses in their MetaCompliance dashboard at any 
time. 

 
Q11 Will I need to take the course every time I change positions within government and a new login 

account is created for me? 
A: No. Although the user would get an email stating they have not completed the cybersecurity 
awareness courses, the Cybersecurity and Risk Management team can mark it as completed if you 
notify them at sbpitinformationsecuritybranch@gov.sk.ca. 

 
Q12 Are the cybersecurity awareness courses the same each year? 

A: No. The mandatory courses are be reviewed, updated and delivered annually. 
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Q13 What other policies should I be aware of that aren’t covered in these courses? 
A: All Government of Saskatchewan information security policies are provided on Taskroom’s 
Information Security Policies page.  
 

Q14 What other cybersecurity topics should I be aware of that aren’t covered in these courses? 
A: Only the annual cybersecurity courses are mandatory. You can also learn more about 
cybersecurity on the Get Cyber Safe site.  
 

Q15 Who can I reach out to if I have questions? 
A: Please contact your manager or SaskBuilds and Procurement’s Cybersecurity and Risk 
Management Branch at: SBPITInformationSecurityBranch@gov.sk.ca.  

https://taskroom.saskatchewan.ca/services-and-support/information-technology/it-security/information-security-policies
https://www.getcybersafe.gc.ca/en
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